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WHERE NATURAL BEAUTY MEETS URBAN ENERGY
ince opening in 2001, The Chattanoogan has become recognized by business and vacation travelers as one of the ﬁnest hotels serving the Tri-State
area. The upscale property is owned by the City of Chattanooga and operated by Benchmark Hospitality International.

The Chattanoogan relies
on Benchmark’s more than
twenty ﬁve years of experience in setting the standard
for integrity, quality,
and service in the
manage-

ment and marketing of
resorts, conference centers, conference hotels, and
golf clubs around the country. This legacy of success is
anchored in the company’s
philosophy of balancing living, learning, and leisure in
creating its signature of unequalled excellence in quality
and service.

Chattanooga was a natural choice for Benchmark to
locate an upscale urban resort.
The city enjoys a spectacular
physical setting in the heart
of the southern Appalachian
Mountains on the Moccasin
Bend of the Tennessee River.
Located in the heart of the
city’s downtown. Within easy
walking distance of museums, shopping, and entertainment, including the Tennessee
Aquarium and the Tivoli
Theater, the city itself is one
of the key amenities for hotel
guests. The Chattanoogan’s
setting, combined with elegant
accommodations, exceptional
dining and outstanding leisure activities available on site,
deﬁne the hotel as one of the
most distinctive destinations
among the Benchmark portfolio of properties.

CULINARY EXCELLENCE
Dining at The
Chattanoogan oﬀers guests
the options of several exciting specialty restaurants,
each providing an exceptional culinary experience. The
Broad Street Grille is known
throughout Chattanooga as
one of the city’s ﬁnest upscale
restaurants. The restaurant
is the ideal setting for special
occasions or every day dining. A more casual ambiance awaits at Strouds sidewalk café. The Foundry, the
hotel’s sophisticated lounge,
oﬀers guests a spectacular

martini menu and live music
on the weekends. Chefs at
The Chattanoogan create individual dishes from scratch
and start with only the freshest ingredients, using local
purveyors whenever possible.
The culinary team operates
with the freedom to create a
ﬁnal product, which surpasses even the most discerning
diner. Regardless of which
restaurant guests choose, they
are assured of unparalleled
cuisine and the ﬁnest in attentive service.

▲ The Chattanoogan’s Broad Street
Grille is popular with visitors to the area
and local guests. Breakfast, lunch and
dinner are served daily, and a fabulous
brunch is offered every Sunday.
◄ The Chattanoogan’s spacious lobby
is a popular gathering space for guests
to relax and meet old and new friends.
The massive, see-through fireplace
which connects the east and west lob-

The recipient of numerous awards and accolades,
The Chattanoogan is the
only AAA Four Diamondrated full-service hotel in
Chattanooga.

bies, is the centerpiece of the area.
◄◄ (Far left) Guests may enter the
beautiful hotel at one of two entrances; the Broad Street entrance is shown
here. The Chattanoogan is within
walking distance of the city’s muse-

EXCEPTIONAL GUEST ROOMS

ums, galleries, retail stores, restaurants
and The Tennessee Aquarium..

Designed to exceed the
expectations of even the most
seasoned traveler, the hotel’s
199 impeccably appointed
guest rooms and suites offer fabulous views of the
city’s Southside and nearby
Lookout Mountain. Among
the beautiful décor and exceptional amenities, spacious
work areas are provided with
excellent lighting. All rooms
are equipped with complimentary high-speed Internet
access through built-in data
ports, oﬀering more than
twice the speed of a typical ofﬁce environment.
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MEETING FACILITIES
With more than 25,000
square feet of top quality
conference space, including twenty dedicated rooms,
The Chattanoogan presents
an ideal learning environment for groups of ﬁve to
500. Meeting space includes
a sixteen-seat Executive
Board room, ﬁve general session rooms, twelve breakout
rooms, a 7,752 square foot
Ballroom and an eighty-ﬁveseat Amphitheater. With its
beautifully appointed guest
rooms, variety of on-site dining opportunities, and exceptional conference facilities, The Chattanoogan oﬀers
the ﬁnest in a professional
setting to assure productive
meetings.

The Chattanoogan is also
conveniently located directly
adjacent to the newly expanded Chattanooga Convention
Center. This modern, stateof-the-art facility features a
total of 312,000 square feet
of carefully designed space,
which includes 100,000 square
feet of clear span exhibit
space, twenty-one business
meeting rooms, and six ballrooms. Each is equipped with
the latest in audio-visual aids
and connectivity.

THE CHATTANOOGAN SPA
The Chattanoogan Spa
is one of the most distinctive spa destinations in the
area. A visit allows guests
to focus their minds, relieve
stress, and restore their energy as they experience the
spa’s ﬁrst-class service and
take in the beauty of the 9,000
square foot facility. The Spa’s
urban setting is designed,

as are the other features of
The Chattanoogan, to exceed
guest expectations by oﬀering the tranquility born of
healthy, tension-free living.
Guests may choose from
a variety of spa services, including massages, reﬂexology, facials, body treatments,
nail treatments, and more.
All services include the use of
the hotel’s newly remodeled
ﬁtness center (complete with
digital, touch screen equipment and LCD TVs), indoor
lap pool, whirlpool, steam
room, sauna, locker rooms,
and a host of other amenities.
The indoor pool and ﬁtness center are conveniently
located in The Chattanoogan
Spa, making it easy for guests
to challenge themselves before winding down and relaxing, promoting full body and
mind rejuvenation. Bathing in
the warm glow of the sun is
available on the Spa Terrace.
Light meals may be ordered
from the Spa Menu, which includes an assortment of teas,
coﬀee, fruit infused water,
and ﬁne wines.

champagne receptions with
white glove service to formal
seated dinners. Spa packages include deluxe accommodations, healthy meals,
and personal pampering to
rejuvenate the body, mind,
and spirit. Culinary packages include multi-course
tasting menus hosted by the
hotel’s award-winning chefs.
Seasonal packages are the best
way to experience the breathtaking beauty of fall when
Mother Nature drapes the
area’s mountains in a riotous
display of color. All-inclusive
packages for the holidays and
special events round out The
Chattanoogan’s list of memorable getaways.

the city’s attractions to vacation travelers and to groups
seeking quality conference
facilities,” states Tom Cupo,
the General Manager of The
Chattanoogan. “We oﬀer a
complete, second-to-none experience for our guests. Our
commitment to the city is also
evidenced in the partnerships
we have established with local schools and the Boys and
Girls Clubs of America. This
giving back to the community is part of our corporate
culture and our desire to
add to the quality of life in
Chattanooga.”

Amphitheater, which provides seating
for 85, is one of 20 dedicated meeting rooms at The Chattanoogan. The
25,000 square-foot conference center
features a high-tech learning environment with comprehensive meeting
planning and audiovisual support
services.
◄◄ (Bottom Left) Guests who arrive at the front entrance of The
Chattanoogan will be welcomed by
a friendly member of the hotel’s staff.
Valet parking is offered, or guests may
self park in the parking garage next to
the hotel.
▼ The Chattanoogan Suite offers
guests the ultimate in relaxation and
pampering, with exceptional décor
and amenities. The suite has a large

“We work closely with
the City of Chattanooga and
other local hotels to promote

bedroom, luxurious bathroom, living room, kitchen area and beautiful
mountain views.

SPECIAL EVENTS AND
PACKAGES
The Chattanoogan has
become the venue of choice
when the event must be
memorable and ﬂawlessly executed. The hotel provides an
attentive service staﬀ, banquet
facilities, and outstanding cuisine to ensure the experience
is nothing less than perfect.
Wedding packages are
guaranteed to make the
special day truly unforgettable, with everything from
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◄ (Top left) The Chattanoogan’s
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